
 Bellingham Blackheath Brockley Catford 
South 

Crofton 
Park 

Downham Evelyn Forest 
Hill 

Grove 
Park 

Ladywell Lee 
Green 

Lewisham 
Central 

New 
Cross 

Perry 
Vale 

Rushey 
Green 

Sydenham Telegraph 
Hill 

Whitefoot Grand 
Total 

Refuse 46 48 54 58 79 52 29 70 56 64 57 76 35 56 50 60 37 30 957 

Advice and 
Reviews 

31 7 38 28 12 26 28 16 31 16 21 40 37 10 45 32 27 34 479 

Housing and 
Council Tax 
Benefits 

28 4 23 32 16 16 24 8 17 7 11 31 31 21 10 23 11 19 332 

Council Tax 15 11 27 15 10 11 25 15 15 20 13 29 25 9 26 15 21 23 325 

LH - Tenancy - 
Tenancy Team 

7 15 17 1 4 2 37 2 7 1 11 9 44 10 10 16 29   222 

Highways - 
Street Works 

3 9 5 2 2 6 2 4 3 5 10 8 4 5 74 2 4 2 150 

LH - Repairs - 
Responsive 
Repairs 

3 14 15   4   28 5 1 2 5 7 28 8 5 6 13 1 145 

Highways - 
Traffic 
Management 
Act 

6 7 6 8 5 6 1 10 5 13 12 15 11 5 9 7 6 3 135 

Street Services 8 7 4 11 8 12 5 5 9 3 9 10 11 5 6 1 10 7 131 

Corporate 
Complaints 

3 4 10 7 6 4 9 5 8 8 9 7 8 2 12 10 6 4 122 

Green Scene 9 6 5 6 11 5 1 1 6 6 3 2 5 7 7 4 11 8 103 

Policy 4 8 6 5 8 1 5 4 3 4 7 5 4 4 12 6 8 3 97 

Parking 2 8   3 4 1 2 5 4 4 4 13 7 2 11 3 3   76 

LH - Service 
Improvement - 
Customer 
Relations Team 

2 9 5       7 2 1   4 2 9 4   11 5   61 

Casework Team 
(Customer 
Services) 

3 3 5 3 3 1     2 8   3 5 3 5 2 2 3 51 

Recycling 2 4 2 2 4 1 2 3 6 2 5   1 5 2 7 1 2 51 

Rehousing 
Development 

3 2 3 2 1 2 3 3 3   1 6 2 3 5 1 5 4 49 

Environmental 
Enforcement 

3 3 4 7 2 3 3 1 1   2   3 2 9   3   46 

Private Sector 
Housing 

  1   10 2 5 2   1 2 3 1 5 2 3 1 2 4 44 

Other service 
areas 

2 3 3   3 6 2 1 2   3 4 3   2 3 1 5 43 

Anti-social 
Behaviour 

6 2 1 2 1 3 1     2 1 3 5   11   1 1 40 

Education 
Access 

1   2 1 2 1 5   2 3 1   3 3 2 1 2 4 33 

Single Homeless 
Intervention 
and Prevention 

1 2 5 1 1 1 2 2   3 5 1     2 1 1 3 31 
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Rushey 
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Sydenham Telegraph 
Hill 
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Total 

Housing - 
Tenancy 

    14   1         13                 28 

Integrated 
neighbourhoods 

1 1     3 1     2 4 2 2 1 1 5   1 3 27 

LH - Major 
Works - Capital 
Programming 

  2 1   1     3   1 3 2 3 1 2 2 4   25 

Children with 
disabilities 

1 1   4 1 1 1 1 3   2   1   2 1 1 4 24 

Library and 
Information 
Services 

3 1   2   2 1 1     4   1 4 2 1   1 23 

Complaints 
Team (CYP) 

1 1   4   2 2   1   2 1   1 1 5 1   22 

CSC Telephony   1 2 1 2 1 1 1   3   2 1 2 1 1   3 22 

Development 
Control 

  2 1             6   4 1   7 1     22 

LH - Tenancy - 
ASB 

    2 1 1   6       1   3 3 1 1 3   22 

Property - 
Repairs 

    14             8                 22 

Housing - 
Customer 
services 

    10   4         5           2     21 

LH - Repairs - 
Technical Team 

  2     1   2 1     1 1 3 6     4   21 

LH - Tenancy - 
Occupancy 

2 4         2       1 1 2 1 2 1 4   20 

Highways - 
Transport 
Works 

1   2   2   1     1 3 1 2 1 3   1   18 

LH - Leasehold 
Services 

    2       4 1     3   1 1 1 3 2   18 
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LH - Estate 
Services - 
Caretaking 

  1         1 4 1       3 3 2 1 1   17 

MITIE     2                   12   1   2   17 

Housing 
Strategy 

  1   1 1         1     4   4 1 1 2 16 

LH - MNE - Gas   4 2       3       1 1   1   2 2   16 

Casework Team 
(Regeneration) 

    1 2 1   2   1   3 1   1 1 1     14 

Executive 
Director's Office 

1 2 2   2 1 1     1 1 1   1       1 14 

Private Sector 
Leasing 

2   2 3       1     1 1 1 2       1 14 

Concessionary 
Awards Team 

3 2 1 1     1         2       1 1 1 13 

Customer 
Relations Team 
(Community 
Services) 

        1   2       4   4 1         12 

Electoral 
Services 

    2 1 1 1   1       1 1     1   3 12 

Lewisham 
Enforcement 
Services 

    1 1       1       3 1 1 1 2   1 12 

Corporate 
Communication 

  1     1 1   2 1 1 1 1   1   1     11 

Sport and 
Leisure 

  1   1 2     1     3       2     1 11 

Street Lighting    2     2 1   2   2 1       1       11 
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Insurance and 
Risk 

      2 2       1     2     1 2     10 

LH - Estate 
Services - 
Grounds 
Maintenance 

  2 2       1           4       1   10 

No Recourse 1       1 1       1   1     1   2 2 10 

Business 
Regulatory 
Services 

1     1 2 2           1       1 1   9 

Community 
Safety 

  1 1   1                 1 4 1     9 

LH - Major 
Works - 
Construction 
Delivery 

  1         2           4 1   1     9 

LH - MNE - 
Other 

    1               3   1 1     3   9 

Breyer   1                 2 3       2     8 

Housing - 
Income 

    5             3                 8 

Lewisham 
Homes (DH) 

  3         1       1   2       1   8 

Student and 
Pupil Services 

        2       2         1 2     1 8 

Customer 
Relations Team 

    4             3                 7 

Family Support 
and 
Intervention 

    1     1   1   1   1         2   7 
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Highways - 
Maintenance 
Utilities 

            1           2 2 2       7 

LH - Repairs - 
Contact Centre 

2       1             1   2   1     7 

LH - Repairs - 
Voids 

  1 1       1 1               3     7 

AWLD Social 
work 

    1     1       1   1 1       1   6 

Fleet         1 1           1         1 2 6 

Health 
intelligence 

    2                 1     2 1     6 

LH - Income 
Team - Patch 1 

  1                 1 1       1 2   6 

Referral and 
assessment 

    1 1               1     2   1   6 

School 
Improvement 

            1       1   1   3       6 

Asset Strategy 
& Development 

  1     1     1   1         1       5 

Economic 
Development 

    1       1         1 1       1   5 

Housing - 
Caretaking 

    3             2                 5 

LH - Customer 
Services 

  1 1       1                 1 1   5 

Looked after 
children 

    1     1 1           1   1       5 
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Trading 
Standards 

        2 1 1         1             5 

Events   1       1         1       1       4 

Joint 
Commissioning 

                    1   1   2       4 

LH - Repairs - 
Disrepair 

1 1         1         1             4 

Registry Office                   2 1           1   4 

Resources - 
Leasehold 
services 

    3             1                 4 

Special 
Educational 
Needs 

      1         1       1       1   4 

    1         1 1                   1 4 

Anti-Fraud and 
Corruption 

            1                 2     3 

LH - Estate 
Services - Bulk 
Waste 
Collection & 
Flytipping 

                          1 1 1     3 

Adaptations   1                             1   2 

Adoption and 
support 

      1                     1       2 

Bereavement           1     1                   2 
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Business Rates                   1         1       2 

Community 
Mental Health 
Team 

        2                           2 

Community 
Sector 

                1           1       2 

Early Years 
Service 

          1                       1 2 

Education 
Business 
Partnership 

                            1 1     2 

Finance and 
Property 

    1           1                   2 

Joint health & 
social care 
(Prevention) 

  1             1                   2 

LH - Health & 
Safety 

  1                     1           2 

LH - MNE - Lifts               1           1         2 

LH - Resources - 
Community 
Involvement 

              1                 1   2 

LH - Resources - 
Finance 

  1           1                     2 

LH - Tenancy - 
Garage Team 

        1                       1   2 

Property 
Services 

1                               1   2 

SCAIT     1             1                 2 
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14-19                                   1 1 

Arts and 
Entertainment 

                            1       1 

Business 
Support 
Facilities 
Management 

                        1           1 

Cashiers                   1                 1 

Child protection 
and 
safeguarding 

              1                     1 

Corporate 
Technology 

1                                   1 

CSC Face to 
Face 

      1                             1 

Day 
Opportunities 
and Support 

                      1             1 

Door 2 Door                                   1 1 

Education 
Psychologists 
and Learning 
Support (EPLSS) 

                      1             1 

Emergency 
Planning 

                1                   1 

Ewart Road Co-
op 

        1                           1 

Executive 
Directors' Office 

                  1                 1 
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Highways - 
Landscape 
Architects 

                            1       1 

Housing and 
Litigation 

                  1                 1 

Housing 
Partnership and 
Development 

1                                   1 

Leaving Care                             1       1 

LH - Resources - 
Law & 
Governance 

            1                       1 

LH - Service 
Improvement - 
Service 
Development 
Team 

        1                           1 

Licensing                             1       1 

London 
Pensions and 
Authority 
Contributions 

                    1               1 

Performance         1                           1 

Personnel 1                                   1 

Placement and 
Procurement 

                      1             1 

Programme 
Management 

                  1                 1 

Recruitment       1                             1 
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Revenues and 
Accounting 

            1                       1 

Road Safety                       1             1 

Social Care and 
Health 

                      1             1 

Technology 
Solutions Team 

                1                   1 

Urban Design, 
Conservation 
and Heritage 

              1                     1 

Youth Service                   1                 1 

Grand Total 212 225 331 234 234 187 269 191 202 241 246 319 352 208 388 258 260 190 4547 

 

 

 


